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TORONTO POLICE SERVICE - 911 CALLS 

PC66-89066-PH-IP (Start Time 05/27/2020 17:13:16) 

CALL TAKER: Emergency.  Do you need police, fire or ambulance? 

C. BEALS:  Yeah.   (inaudible). 

CALL TAKER: Hello? 

R. PAQUET:  Reece, my God. 

C. BEALS:   Shut up. 

(inaudible) 

CALL TAKER: Hello. 

C. BEALS:   I need the police. [17:13:30] 

CALL TAKER: Okay.  What is... 

C. BEALS:   I need --- 

CALL TAKER: ... the address.  Hello. 

CALL TAKER: What’s the address?  Hello? 

C. BEALS:  I’m fucking done.  (Inaudible) going to take you.  

CALL TAKER: Hello? 

C. BEALS:  (inaudible).  Hello. 

CALL TAKER: Hi, what is the address?  

C. BEALS:  Yes, I need the police down at my house right now. 
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CALL TAKER: What is the address? 

C. BEALS:  Well I’m at High Park. 

CALL TAKER: High Park? 

C. BEALS:  Yes. 

CALL TAKER: Where are you in High Park? 

C. BEALS:  I’m at 100 High Park, twentyfour sixteen. 

CALL TAKER: Twenty-four [17:14:00] sixteen? 

C. BEALS:  Yes.  And I need the police and I need them now. 

CALL TAKER: Okay.  And what is going on? 

C. BEALS:  My son and daughter are fighting.  My son and daughter.  Don’t, 

(inaudible) the police are on the phone.  She's throwing bottles right 

now.  My daughter’s throwing bottles right now. 

R. KORCHINSKI: (inaudible) 

C. BEALS:  Yeah. 

R. KORCHINSKI: I told you (inaudible).  Mom, I told you (inaudible) . 

CALL TAKER: Okay. 

C. BEALS:  Hello. 

CALL TAKER: Hi.  What’s going on? 

C. BEALS:  I just need you to come.  I can’t talk no more. [17:14:30] 

CALL TAKER: Okay. You have to tell me... 
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C. BEALS:  I need (inaudible). 

CALL TAKER: ... what's going on before I send them. 

C. BEALS:  (Inaudible) the police are coming.  You’re going to jail, Regis. 

R. KORCHINSKI: I told you. 

CALL TAKER: Is it your son? 

C. BEALS:  You're both going.  You shouldn’t have -- you should have listened. 

CALL TAKER: What's the problem? 

C. BEALS:  They’re -- my -- my son and daughter are fighting and you can take 

them the both the hell out of here.  I can't do it no more. 

CALL TAKER: Okay. 

C. BEALS:  I’m done.  

CALL TAKER: Do you want them out of the house? 

C. BEALS:  I want them both gone out of my fucking house. 

CALL TAKER: Okay. 

C. BEALS:  (inaudible) here no more.  Please just get the police here [17:15:00]... 

CALL TAKER: Okay. 

C. BEALS:  .... and get them here now. 

CALL TAKER: Who is both?  Who is both? 

C. BEALS:  My son and my daughter.   

CALL TAKER: Your son... 
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C. BEALS:  Please just come. 

CALL TAKER: ... and your daughter?  

C. BEALS:  My son and my daughter.  Just come now, please. 

CALL TAKER: Okay.  Ma’am, I need to -- I have to have some more information for 

officers to come. 

C. BEALS:  What you did was wrong.   

(Inaudible)  

C. BEALS:  What you did was wrong.  (inaudible) you need to stop.  [17:15:30] 

What you did was wrong.  What you did was very wrong.  You know 

how many times (inaudible) outside of that fucking (inaudible) so that 

Regis (inaudible).   

CALL TAKER: What is going on? 

(Inaudible) 

C. BEALS:  (Inaudible).  I won’t be here no more (inaudible) [17:16:00].  Can I 

(inaudible). 

CALL TAKER: What's going on?  Hello? 

C. BEALS:  I'm on the phone.  (inaudible) 

CALL TAKER: Hello? 

C. BEALS:  (inaudible) open the door and you smash with a bottle. 

CALL TAKER: Hello? 

C. BEALS:  Stay (inaudible). 
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CALL TAKER: Hello? 

C. BEALS:  (inaudible).  She didn’t touch a fucking [17:16:30] thing (inaudible). 

CALL TAKER: Hello? 

C. BEALS:  The police are coming.  I'm calling them right back right now to tell them 

you're breaking in my house. 

CALL TAKER: Hello? 

C. BEALS:  Yes? 

CALL TAKER: Can you walk away from them and answer my questions? 

C. BEALS:  Hello? 

CALL TAKER: Hi.  I have the call set up, but I need to know what is going on. 

C. BEALS:  Listen, my son and daughter are fighting and I can’t take it.  I’m a -

year-old [17:17:00] woman and I'm too small. 

CALL TAKER: Okay. 

C. BEALS:  For any of this. 

CALL TAKER: Okay.  Your son and daughter are fighting? 

C. BEALS:  Yeah.  My son and daughter.  My house is all broke up.  And I can't do 

this no more and I won't.  Too old.  I’m a -year-old woman. 

CALL TAKER: And what are their names?  What’s your son’s...  

C. BEALS:  Reece... 

CALL TAKER: ... name? 

C. BEALS:  ... and Regis. 
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CALL TAKER: Ray and Rachel? 

C. BEALS:  Reece and Regis. 

CALL TAKER: Okay.  You need to tell me their full names.  So, what’s Rachel’s 

[17:17:30] name? 

C. BEALS:  Regis -- Regis, uh, uh, uh,  Paquet, and Reece Korchinski. 

CALL TAKER: Can you spell the last name for me? 

C. BEALS:  One is P-A-Q-U-E -- P-A-Q-U-E-T and the other one is K-O-R... 

CALL TAKER: Okay, wait.  Who --- 

C. BEALS:  ... C-H-I-N-S-K-I. 

CALL TAKER: Can you just slow down.  What is Rachel’s... 

C. BEALS:  Listen, I... 

CALL TAKER: ... last name? 

C. BEALS:  ... (inaudible) as I said, I’m too hyped to talk, I can't talk. 

CALL TAKER: Okay.  Well, you need to talk so I can update the officers.  We're not 

coming unless you answer my questions [17:18:00].  What is Rachel’s 

last name.  Hello?  Hello?   

C. BEALS:  Fucking (inaudible).  [17:18:30] (inaudible)  

CALL TAKER: Hello? 

C. BEALS:   (inaudible)  

CALL TAKER: Hello?  Hello? [17:19:00]  Hello?  Hello? 

C. BEALS:  (inaudible) said, get out of the fucking (inaudible).  (inaudible)  
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UNKNOWN:  (inaudible) you fucking bitch. 

C. BEALS:  (inaudible) be a bitch [17:19:30]--- 

(inaudible) 

C. BEALS:  Good.  You’re out of my fucking house (inaudible). 

CALL TAKER: Hello? 

C. BEALS:  Never come back to my fucking house. 

CALL TAKER: Hello? 

C. BEALS:  Never. 

UNKNOWN:  You fucking bitch. 

UNKNOWN:  Don’t. 

UNKNOWN:  (inaudible). 

C. BEALS:  You will never get back in my house.  Ever.  

UNKNOWN:  Guess what, (inaudible) [17:20:00] 

CALL TAKER: Hello?  Hello? 

C. BEALS:  Hello. 

CALL TAKER: Hi.  Can you walk away from them? 

C. BEALS:  I'm waiting -- I'm away from them.  I'm just -- I'm very upset.  Very. 

CALL TAKER: Okay.  I understand but I just need you to calm down and answer my 

questions.  We have police on the way.  Is anyone injured? 

C. BEALS:  Yeah, I guess somebody’s injured.  I don't know.  All I know is --- 
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CALL TAKER: Do you need an ambulance? [17:20:30] 

C. BEALS:  I don't know if I need a ambulance, because I left my house.  I can’t 

stand in there.  I'm -years-old, I --- 

CALL TAKER: Okay.  Where are you now? 

C. BEALS:  I’m out in the hallway. 

CALL TAKER: What's your name? 

C. BEALS:  Out in the hallway. 

CALL TAKER: What's your name? 

C. BEALS:   My name -- my name is Claudette Beals. 

CALL TAKER: Can you spell that for me? 

C. BEALS:  It’s B-E-A-L-S. 

CALL TAKER: What's your first name? 

C. BEALS:  My name is Claudette.  

CALL TAKER: Claudette? 

C. BEALS:  Yeah.  

CALL TAKER: Okay, [17:21:00] Claudette.  And what's your last name? 

C. BEALS:  My last name is Beals, B-E-A-L-S. 

CALL TAKER: P-E-A-L-S? 

C. BEALS:  B -- B-E-A-L-S. 

CALL TAKER: Okay.  And what’s your date of birth? 
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C. BEALS:  My date of birth is . 

CALL TAKER: Okay.  ? 

C. BEALS:  . 

CALL TAKER: Okay.  Okay.  So, you're outside in the hallway now? 

C. BEALS:  I'm out in the hallway. 

CALL TAKER: Okay.  Just stay there, okay. 

C. BEALS:  Yeah. 

CALL TAKER: We do have police on the way. 

C. BEALS:  Okay.  Thank you. 

CALL TAKER: You're welcome.  So, what was going on?  [17:21:30]  

C. BEALS:  They got into an argue and all I know; a fight broke out. 

CALL TAKER: Hm-hm. 

C. BEALS:  They were just fighting and I -- like I seen it too many times and I can't 

deal with it no more. 

CALL TAKER: Hm-hm. 

C. BEALS:  It's too much for me. 

CALL TAKER: Hm-hm.  Okay.   

C. BEALS:  Just too much.  

CALL TAKER: Do you know what they were fighting over? 
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C. BEALS:  Yeah.  No, I don't know.  Uh, uh, my daughter had a seizure this 

morning and so this is how, basically, it all started.  And he knows just 

to leave her alone. 

CALL TAKER: Okay.  Okay. 

C. BEALS:  But now she’s calling me all kinds of names, [17:22:00] calling me a 

bitch and everything else, right? 

CALL TAKER: Hm-hm. 

C. BEALS:  So, I don’t want her -- I want the police to take -- literally, take her out of 

my house. 

CALL TAKER: They are on the way. 

C. BEALS:  I don’t want her here.  I don’t want no kids living in my house... 

CALL TAKER: Okay.   

C. BEALS:  ... (inaudible)  

CALL TAKER: Claudette, just take a breath... 

C. BEALS:  ... and not this stuff. 

CALL TAKER: ... okay? 

C. BEALS:  Okay.  She's got to go tonight. 

CALL TAKER: Okay.  Take a deep breath.  We have police... 

C. BEALS:  Okay. 

CALL TAKER: ... on the way.  So ... 

C. BEALS:  Okay. 
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CALL TAKER: ... you can let them know everything that’s going on. 

C. BEALS:  Okay.  I’ll let them know. 

CALL TAKER: Okay.  Is -- but is -- no one needs an ambulance? 

C. BEALS:  (inaudible) But I just want the both of them out of my house.   

CALL TAKER: Okay. 

C. BEALS:  I don’t want no contact with neither one of them again. [17:22:30] 

CALL TAKER: Okay.  Okay.  You said your daughter’s name is Rachel? 

C. BEALS:  I -- I told you my daughter’s name is Regis.  Go back. 

CALL TAKER: Oh, Regis.  Okay. 

C. BEALS:  Did she put you out?  Did Doreen put you out?  Why would you leave?  

(inaudible) go back in, you’ve got kids.  You better go down by the 

elevator.  [17:23:00] Like, you -- you -- take the steps and go 

downstairs or something.  Just go.  You ain’t getting back in my house, 

you know this.  I'll get your stuff... 

CALL TAKER: Okay.  Claudette. 

C. BEALS:   After police come. 

CALL TAKER: Claudette? 

C. BEALS:  Yes. 

CALL TAKER: Just walk away from her right now until police arrive, okay? 

C. BEALS:  Okay.  Just go (inaudible) with the kids... 

CALL TAKER: Just so you don’t worked up. 
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C. BEALS:  ... (inaudible) with the kids. 

CALL TAKER: I have to ask --- 

C. BEALS:  Are they almost here?  Are the police... 

CALL TAKER: Yeah. 

C. BEALS:  ... on (inaudible)? 

CALL TAKER: They’re on their way, okay. 

C. BEALS:  Okay.  (inaudible)  Thank you. 

CALL TAKER: Does -- does anyone have any weapons? 

C. BEALS:  No, no weapons.  But bottles were thrown, knives  [17:23:30] were 

pulled out, my -- punches in the face.  All kinds of foolishness. 

CALL TAKER: Okay. 

C. BEALS:  (inaudible)  I don't know who treats people like this.  Glass is all over in 

front of my door, they broke bottles. 

CALL TAKER: Okay. 

C. BEALS:  Like, just no -- no respect.  And -- and neither one of them can stay 

here.  I just want the police to come.  And I don’t care where you take 

either one of them but I don’t ever want them back here, none of them. 

CALL TAKER: Okay.  You (inaudible) [17:24:00]  --- 

C. BEALS:  I don’t care where they go to live, but they’re not coming here. 

CALL TAKER: Okay.  

C. BEALS:  I’m done. 
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CALL TAKER: Claudette, I have to ask you a couple of health questions for -- about 

COVID 19, okay.  Do you have a fever, a new onset of cough, 

worsening… 

C. BEALS:  No, no, I’m good. 

CALL TAKER: ... (Inaudible), shortness of breath... 

C. BEALS:  I’m good.  I’m good.  I’m good. 

CALL TAKER: ... or difficulty breathing?  

C. BEALS:  I’m good. 

CALL TAKER: Okay.   

C. BEALS:  I’m good. 

CALL TAKER: Okay.  I just have to ask you a couple more questions.  Okay?  Have 

you had close contact with anyone with an acute respiratory illness… 

C. BEALS:  No. 

CALL TAKER: … or travelled outside of Canada within the past 14 days? 

C. BEALS:  No. 

CALL TAKER: Do you have a confirmed case of COVID 19  [17:24:30]  or had close 

contact with a confirmed case? 

C. BEALS:  No. 

CALL TAKER: And do you have any flulike symptoms? 

C. BEALS:  No. 

CALL TAKER: Okay. 
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C. BEALS:  Are they almost here? 

CALL TAKER: They’re on their way, okay. 

C. BEALS:  Okay.  Yeah. 

CALL TAKER: So, you’re just outside of the apartment right now? 

C. BEALS:  I’m outside of the apartment. 

CALL TAKER: Okay. 

C. BEALS:  I just want to call their father and let them know  [17:25:00] what’s 

going on here. 

CALL TAKER: Okay.  Did you want to call them right now?  The father?  Claudette, do 

you want to wait on the phone with me until police arrive or  [17:25:30] 

do you want me to disconnect?    

C. BEALS:  Yeah.  No, I just want to get off the phone now. 

CALL TAKER: Okay.  That’s fine.  So, just stay where you are, okay. 

C. BEALS:  I will.  I’m by the elevator. 

CALL TAKER: And police are on their way, okay? 

C. BEALS:  Okay.  Thank you. 

CALL TAKER: Okay.  You’re welcome. [17:25:47]  

 

PC56-89056-PH-IP (Start Time 05/27/2020 5:15:02 pm) 

CALL TAKER: Emergency.  Police, ambulance, or fire? 

R. PAQUET:  Emergency. 
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CALL TAKER: Police? 

R. PAQUET:  I need the police to my house right now. 

CALL TAKER: What’s your address? 

R. PAQUET:  One hundred High Park Avenue.  I’m being attacked. 

CALL TAKER: Is that a house or an apartment? 

R. PAQUET:  Apartment.  A hundred High Park Avenue.  Just fucking look it up. 

CALL TAKER: Excuse me.  What’s the apartment number?  What is the apartment 

number?  I can’t help you unless I know where you are.  So, what’s the  

[17:15:30] – what’s the apartment number? 

R. PAQUET:  I can’t breathe. 

CALL TAKER: Okay.  Well, catch your breath and tell me what your apartment number 

is. 

R. PAQUET:  Twenty-four sixteen. 

CALL TAKER: Okay.  And are you in the apartment right now? 

R. PAQUET:  Twenty-four sixteen. 

CALL TAKER: Okay.  And what’s going on? 

R. PAQUET:  My brother just attacked me. 

CALL TAKER: Do you need an ambulance? 

R. PAQUET:  Yes. 

CALL TAKER: I’ll put you through to ambulance.  Stay on the line. 

Ringing. [17:16:00] 
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AMBULANCE: Toronto Ambulance.  Where do you need us? 

CALL TAKER: They’re at 100 High Park, unit 2416. 

R. PAQUET:  Yeah, (inaudible) 

CALL TAKER: Hello.  

R. PAQUET:  The fucking shit’s ruined. 

CALL TAKER: Hello?  Ma’am?  Ma’am? 

AMBULANCE:   (Inaudible) able to get anything? 

CALL TAKER: One hundred  [17:16:30] – her – her brother was attacking her. 

AMBULANCE: Her brother was there attacking her? 

CALL TAKER: Hm-hm. 

R. PAQUET:  Go ahead.  You can’t get in, you dumb fuck.  You can’t get in, you 

dumb fuck. 

AMBULANCE: Radio, are you guys on your way? 

CALL TAKER: Yeah, we are. 

AMBULANCE: Okay.  Hello?  [17:17:00] 

CALL TAKER: I’m going to try to call her back. 

AMBULANCE: Okay.   Can you just give us an update?  I just (inaudible) it up? 

CALL TAKER: Yeah, that’s no problem.  We’re on the way, so…. 

AMBULANCE: Okay. 

CALL TAKER: Okay? 
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AMBULANCE: Thank you. 

CALL TAKER: Thank you, bye-bye. [17:17:23] 

 

PC56-89056-PH-IP (Start Time 05/27/2020 5:17:40 pm) 

Ringing. [17:18:00]  

VM MESSAGE: Hey, leave a message.   

VM ATTENDANT: After leaving a message, you can hang up or press pound for more 

options. 

CALL TAKER: Hi, it’s Toronto Police calling.  We are on the way to 100 High Park, 

apartment 2416.  I need you to call us back, please, we need further 

information. [17:18:32] 

 

PC47-89047-PH-IP (Start Time 05/27/2020 5:17:53 pm) 

CALL TAKER: Emergency, do you need police, fire or ambulance? 

R. KORCHINKSKI: Police, police. 

CALL TAKER: Okay.  Where do you need the police? 

R. KORCHINKSKI: One hundred High Park Avenue. [17:18:00] 

CALL TAKER: One hundred High Park? 

R. KORCHINKSKI: Yes. 

CALL TAKER: Okay.  Is that a house or an apartment? 

R. KORCHINKSKI: It’s an apartment. 
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CALL TAKER: What’s the apartment number? 

R. KORCHINKSKI: Twenty-four sixteen. 

CALL TAKER: Okay.  Did you call earlier? 

R. KORCHINKSKI: If it wasn’t me, which it wasn’t, it either was my mom or my sister that 

did. 

CALL TAKER: Okay.  What’s going on there? 

R. KORCHINKSKI: It’s a physical altercation between me and my sister.  My name is 

Reece Korchinski. 

CALL TAKER: Okay. 

R. KORCHINKSKI: Yes.   

CALL TAKER: [17:18:30] Did she assault you or did you assault her? 

R. KORCHINKSKI: She initiated the assault with two knives, right.  But I also did protect 

myself, right.  So.  But I’m not going anywhere, I’m going to stay right 

here.   

CALL TAKER: Okay.  What’s your... 

R. KORCHINKSKI: Right. 

CALL TAKER: ... name? 

R. KORCHINKSKI: Reece Korchinski. 

CALL TAKER: How do you spell your last name? 

R. KORCHINKSKI: K-O-R-… 

CALL TAKER: Yeah. 
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R. KORCHINKSKI: … C-H-I-N-… 

CALL TAKER: Yeah. 

R. KORCHINKSKI: … S-K-I. 

CALL TAKER: Okay.  And what’s your date of birth? [17:19:00] 

R. KORCHINKSKI: . 

CALL TAKER: ?  Okay.  So, your sister, she’s -- you said she has two 

knives? 

R. KORCHINKSKI: And she’s actually – she actually came out to continue the problem.  

You can actually hear her. 

CALL TAKER: Okay.  So, she ---  

R. KORCHINKSKI: I’m just in the staircase. 

CALL TAKER: You said she had two knives? 

R. KORCHINKSKI: So – so if you listen closely.  Listen. 

CALL TAKER: Okay.  Is that her yelling in the background? 

R. KORCHINKSKI: You hear?  It’s -- it’s -- it’s not stopping, right. 

CALL TAKER: Okay.  Is that her yelling...  

R. KORCHINKSKI: She doesn’t even... 

CALL TAKER: ... in the background? 

R. KORCHINKSKI: ... know I’m in the staircase, right?  So. 

CALL TAKER: Okay.  So, let’s back up here for a second.  [17:19:30] You said she 

had two knives? 
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R. KORCHINKSKI: Two knives, yes. 

CALL TAKER: Okay.  Does she have them on her now? 

R. KORCHINKSKI: Yeah, she still does.  She’s the only person in the unit.  I – I got my 

fiancé and my two children out of the apartment and now my mom’s in 

the hallway. 

CALL TAKER: Okay. 

R. KORCHINKSKI: I’m in the staircase and my sister is in front of the door arguing with my 

mom now because she thinks I left. 

CALL TAKER: Okay.  Where is your sister, is she in the apartment or — 

R. KORCHINKSKI: She’s in the apartment, and yes she has two knives on them. 

CALL TAKER: Okay.  She’s in apartment... 

R. KORCHINKSKI: And also --- 

CALL TAKER: ... 2416? 

R. KORCHINKSKI: Also bottles.  Like, alcohol bottles that she broke. [17:20:00] 

CALL TAKER: Okay.  Is anyone there injured? 

R. KORCHINKSKI: Me. 

CALL TAKER: You’re injured?  Do you need an ambulance? 

R. KORCHINKSKI: I don’t – I don’t even know.  I just have scratches and, like, marks from 

the knife that I was wrestling her for and if there was on (inaudible) 

marks, (inaudible) but pretty sure I don’t need an ambulance. 

CALL TAKER: Okay.  You don’t need an ambulance? 
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R. KORCHINKSKI: Pardon me? 

CALL TAKER: You don’t need an ambulance? [17:20:30] 

R. KORCHINKSKI: No, I do not need an ambulance, but.... 

CALL TAKER: Okay.  And no one else there is injured? 

R. KORCHINKSKI: No, no one else.  I got my kids and my fiancé out of the apartment.  And 

just my – my mom was trying to control the – me and my sister from 

arguing.  But, obviously, once my sister pulled out the knives there is no 

controlling that, right?  I just have to try to protect the family.  This isn’t 

the first time this is happening. 

CALL TAKER: Okay.  What were you...  

R. KORCHINKSKI: Right?  (inaudible)  

CALL TAKER: ... fighting about? [17:21:00] 

R. KORCHINKSKI: We were fighting over, um, the TV volume being too loud. 

CALL TAKER: Okay.  And you said that she’s done this before? 

R. KORCHINKSKI: Yeah, she’s done this multiple different times.  She has – my sister has 

elepsy[sic], right?  She’s epileptic and she has seizures.  She had two 

seizures today.  Every time she has a seizure I’m asked, and my 

family’s asked to leave the apartment while she calms down, right?  

Today she said that she wascalm so we came back [17:21:30]  into the 

apartment and clearly she wasn’t that calm, right.  So…. 

CALL TAKER: Okay.  So, she had two seizures today.  What’s her name? 

R. KORCHINKSKI: Her name is Regis Paquet. 

CALL TAKER: Can you spell her first name for me? 
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R. KORCHINKSKI: R-E-G-I-S  P-A-Q-U-E-T, that’s her last name. 

CALL TAKER: P-A-Q -- spell that again for me?   

R. KORCHINKSKI: P-A-Q-U-E-T. 

CALL TAKER: Okay.  What’s her date of birth? 

R. KORCHINKSKI: Her date of birth is  [17:22:00]  on . 

CALL TAKER: ?  Okay.  And she’s still there now? 

R. KORCHINKSKI: Yeah.  My mom and her are arguing because my mom doesn’t want her 

to be here.  She also doesn’t want me to be here either because she 

feels that I should have let my sister run at me with a knife instead of 

protecting myself and getting the knife out of her hand, which I 

ultimately did before I left the apartment, right.  I – I got both knives out 

of her hand and I threw them down the hall  [17:22:30] in – in the 

apartment.  And then I walked out of the apartment.  So – but my mom, 

she feels like I should have just left instead of taking the – instead of 

taking them out of her hands.  But at that point I still had children in the 

apartment. 

CALL TAKER: Okay.  Okay.  We’re going to have someone come and see you, right? 

R. KORCHINKSKI: Okay.  Thank you. 

CALL TAKER: Okay.  And just to confirm, does anyone there have any issues with 

COVID 19? 

R. KORCHINKSKI: No. 

CALL TAKER: Okay.  No one there has any flulike symptoms? 

R. KORCHINKSKI: No. 
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CALL TAKER: Okay.  And does your sister have any mental health [17:23:00]  issues? 

R. KORCHINKSKI: Not that she’s diagnosed with, no. 

CALL TAKER: Okay. 

R. KORCHINKSKI: Besides – besides the elepsy, right.  It’s a health condition. 

CALL TAKER: Okay.  Has she been... 

R. KORCHINKSKI: It’s like she doesn’t know...  

CALL TAKER: ... drinking today? 

R. KORCHINKSKI: ... what she’s doing, right?  Like, my sister doesn’t know what she’s 

doing. 

CALL TAKER: Yeah. 

R. KORCHINKSKI: Because tonight she’ll apologize to me, if I don’t end up going to jail, for 

trying to protect myself and my family. 

CALL TAKER: Okay.  Okay. 

R. KORCHINKSKI: All right.  Thank you.  I’m -- I'll be here... 

CALL TAKER: Just stay on the line with me.   

R. KORCHINKSKI: ... for when the police come. 

CALL TAKER: Do you have any weapons on you? 

R. KORCHINKSKI: No, I do not have any weapons on me. 

CALL TAKER: Okay.  So, you were  [17:23:30] taking them from your sister and then 

she got them back? 
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R. KORCHINKSKI: Yeah.  Because I just threw them down the hallway inside of the 

apartment.  But pretty much all she did was just smash all my stuff and 

now once I left the apartment.  But actually, broke the TV before I left 

but after I left smashed my other TV in the bedroom, destroyed clothing, 

destroyed…. 

CALL TAKER: Okay.  So, she has the knives with her now? 

R. KORCHINKSKI: Yeah.  She has knives in the apartment to my knowledge.  I’m only in 

the staircase, I don’t know what’s going on.  I just hear arguing in the -- 

in ... 

CALL TAKER: Okay. 

R. KORCHINKSKI: ... the hallway.  Not even – I don’t even hear arguing anymore, I just 

hear my mom in the hallway. [17:24:00] 

CALL TAKER: Okay.  And you said you got your children out of the apartment? 

R. KORCHINKSKI: Yeah, they’re gone now. 

CALL TAKER: Okay.  Is – has anyone been drinking or doing any drugs today? 

R. KORCHINKSKI: No.  No.  My sister’s been smoking weed, that’s about it.  No – nobody 

else has.  But she smokes weed because she’s epileptic, right?  So, it’s 

not like she’s doing it for – to get high or anything like that.  She just 

doing it for pain, right. 

CALL TAKER: Okay.  Just to confirm, the children aren’t in the apartment? 

R. KORCHINKSKI: No, they’re gone. 

CALL TAKER: Okay.  Where are they? [17:24:30]  
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R. KORCHINKSKI: They’re with their mom.  I’m not – I’m not sure, I had to deal with this 

situation. 

CALL TAKER: Okay.  So, they’re with their mom? 

R. KORCHINKSKI: Yes. 

CALL TAKER: Okay.  All right.  We’re going to have someone come and see you.  

Okay. 

R. KORCHINKSKI: Okay.  I’ll stay in the staircase. 

CALL TAKER: Okay.  No problem.  Bye-bye. 

R. KORCHINKSKI: Thank you very much.  Bye. [17:24:51] 

 

PC51-89051-PH-IP (Start Time 05/27/2020 5:22:30 pm) 

CALL TAKER: Emergency.  Do you need police, ambulance, or fire? 

R. PAQUET:  Hi.  I need to call the police. 

CALL TAKER: Okay, what’s the address? 

R. PAQUET:  My mom just attacked me. 

CALL TAKER: What is the address? 

R. PAQUET:  My mom and my brother they just — 

CALL TAKER: What is the address, ma’am? 

R. PAQUET:  One hundred High Park Avenue. 

CALL TAKER: What’s the unit number? 



20-TCD-124 Toronto Police Service - 911 Calls Final 

/lk - 26 - SIU  

 

 

30 

25 

20 

15 

10 

5 

R. PAQUET:  Apartment twenty-four sixteen. 

CALL TAKER: Does anyone need an ambulance? 

R. PAQUET:  I’m – I’m not sure.  I can’t even – I can’t even speak right now.  But my 

mother, she just attacked me and so did my brother. 

CALL TAKER: How did they attack you? 

R. PAQUET:  My – okay, I jumped up – I just yelled at him, I’d asked him to turn off 

the TV  [17:23:00]  and my brother just jumped up and started 

punching me in my head.  And choked me and my mom jumped in and 

started attacking me as well. 

CALL TAKER: Okay.  Are there... 

R. PAQUET:  I just --- 

CALL TAKER: ... any weapons involved? 

R. PAQUET:  Yes, they -- they -- they pulled out knives.  They ---  

CALL TAKER: Where the knives now? 

R. PAQUET:  I don’t know, they -- they went next door. 

CALL TAKER: Where are – what unit number are they in? 

R. PAQUET:  They’re next door. 

CALL TAKER: What unit number is that? 

R. PAQUET:  I don’t know.  I had a seizure. 

CALL TAKER: All right.  We have ambulance on the way.  What is your first name? 

R. PAQUET:  My name is Regis. 
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CALL TAKER: Regis.  How old are you? 

R. PAQUET:  Twenty-nine. [17:23:30] 

CALL TAKER: Twenty-nine?  Is there any children there? 

R. PAQUET:  Yes.  My brother has his kids here.   

CALL TAKER: How old are they? 

R. PAQUET:  But they don’t live here, they just moved in. 

CALL TAKER: Okay, how old are they? 

R. PAQUET:  They just moved in, like, a week ago.   

CALL TAKER: How — 

R. PAQUET:  I don’t know.  Okay.  I said I just had a seizure, honey. 

CALL TAKER: Okay. 

R. PAQUET:  I don’t even care, to be honest.  I just want my brother and his family 

(inaudible) --- 

CALL TAKER: Well, I need to know, are they -- is it a baby, is it a 15-year-old? 

R. PAQUET:  No one is injured, only me. 

CALL TAKER: Okay.  Has anyone been drinking or doing any drugs? 

R. PAQUET:  Yes, my brother and my mother both have been drinking.  They’ve been 

drinking all morning and smoking weed. 

CALL TAKER: Have you been taking any drugs  [17:24:00] or alcohol today, Regis? 

R. PAQUET:  No, I’m just on magnesium for my seizures, that’s it. 
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CALL TAKER: Okay.  All right.  We have an ambulance on the way for you, are you 

still in the unit? 

R. PAQUET:  Yes, I’m in the unit, but they’re not, I locked them out. 

CALL TAKER: Okay. 

R. PAQUET:  I broke two bottles because I got so angry that I threw them at them in 

the hallway.  I could not control myself. 

CALL TAKER: Is anyone diagnosed with any mental health issues? 

R. PAQUET:  Me, yes.  I have epilepsy. 

CALL TAKER: Okay.  And you said you’re on medication for that? 

R. PAQUET:  Magnesium, yes. [17:24:30] 

CALL TAKER: Okay. 

R. PAQUET:  Has anyone there been diagnosed with COVID 19? 

CALL TAKER: No. 

R. PAQUET:  Has anyone been in close contact with a person with COVID 19.  No. 

CALL TAKER: Any recent travel outside of the country? 

R. PAQUET:  No. 

CALL TAKER: Any cough, fever, shortness… 

R. PAQUET:  No. 

CALL TAKER: … of breath.  Okay.  What’s your mom’s name? 

R. PAQUET:  Claudette Beals.  And my brother’s name is Reece Korchinski. 
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CALL TAKER: So, Claudette Steeles? 

R. PAQUET:  Yes.  And my brother’s name is Reece Korchinski... 

CALL TAKER: Okay.  Hold – one... 

R. PAQUET:  ... and they both attacked me. 

CALL TAKER: ... at a time.  Steeles, S-T-E-E-L-E-S? [17:25:00] 

R. PAQUET:  Okay, listen.  You know what?  Can you just come here and maybe 

they can –  

CALL TAKER: I’m not the one driving there, we’ve got... 

R. PAQUET:  I'm not... 

CALL TAKER: ... police on the way. 

R. PAQUET:  ... feeling well.  

CALL TAKER: Regis, listen to me.   

R. PAQUET:  I can’t answer these questions, I --- 

CALL TAKER: We have police – we have police on the way, if not already there... 

R. PAQUET:  Okay.  (inaudible). 

CALL TAKER: ... coming up to you. 

R. PAQUET:  When they come ... 

CALL TAKER: How old is your mom?   

R. PAQUET:  ... (inaudible) I’m not feeling well, okay. 

CALL TAKER: All right.  We’ve got an ambulance on the way for you as well. 
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R. PAQUET:   (inaudible) enough information right now.   

CALL TAKER: We have the ambulance on the way for you right now as well, okay? 

[17:25:27] 

Dial tone. 

 

PC55-89056-PH-IP (Start Time 05/27/2020 5:30:44 pm) 

CALL TAKER: Emergency.  Police, ambulance, or fire? 

R. PAQUET:  Hi, emergency.  I just got attacked by my brother and my mother both.  

They both – I jumped up and I yelled at my brother, I asked him to turn 

the TV down because he has his kids here.  He jumped up and started 

punching me in my face, choking me.  I can’t breathe. [17:31:00]  

CALL TAKER: Okay.  What’s the... 

R. PAQUET:  Mom started chocking me (inaudible) --- 

CALL TAKER: ... address? 

R. PAQUET:  They’ve been drinking since... 

CALL TAKER: Okay. 

R. PAQUET:  ... ten o’clock this morning. 

CALL TAKER: What’s the address, please? 

R. PAQUET:  They’re drunk, both of them. 

CALL TAKER: Okay.  What is the address? 

R. PAQUET:  The address is 100 High Park Avenue.   
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CALL TAKER: Okay. 

R. PAQUET:  Apartment twenty-four sixteen. 

CALL TAKER: Okay.  The police are already on the way.  It looks like they’re... 

R. PAQUET:  I need to pee. 

CALL TAKER: ... showing --- 

R. PAQUET:  I have to piss.  So --- 

Dial tone. [17:31:41] 

 

PC67-89067-PH-IP (Start Time 05/27/2020 5:41:38 pm) 

CALL TAKER: Emergency.  Do you need police, ambulance, or fire?  Hello on the cell 

phone?  Police, ambulance or fire? [17:42:00]  

[17:42:15] Ring tone. 

MALE CALLER: Hello. 

CALL TAKER: Hi, 911.  Do you have an emergency? 

MALE CALLER: Yeah.  I’m – I’m at 100  [17:42:30]  Park -- High Park and I think some 

– a kid might’ve fallen off a balcony, and she’s just laying there. 

CALL TAKER: Okay.  One hundred High Park? 

MALE CALLER: Yeah. 

CALL TAKER: And are you looking from your balcony? 

MALE CALLER: No.  I was at my mom’s place, we were just having lunch, and there’s 

somebody, like – yeah, I saw her from the balcony. 
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CALL TAKER: You saw them from the balcony?  Are you looking down right now? 

MALE CALLER: No.  I’m -- I’m going for the elevator right now.  [17:43:00] My fiancé is 

a nurse and she -- she ran downstairs.  So, I’m -- I'm going to -- going 

down there now. 

CALL TAKER: Okay.  Hang on.  I’m transferring you to ambulance.  Sir, can you hear 

me? 

MALE CALLER: Yeah. 

CALL TAKER: Stay on the line.  I’m going to put you through to ambulance, okay? 

MALE CALLER: Okay. 

Ringing. [17:43:30] 

AMBULANCE: Toronto Ambulance, where you need us? 

MALE CALLER: Pardon me? 

AMBULANCE: Toronto Ambulance, where do you need us? 

MALE CALLER: One hundred High Park. 

AMBULANCE: Sorry, repeat the address... 

MALE CALLER:  (inaudible) 

AMBULANCE: ... for verification. 

MALE CALLER: Pardon me? 

AMBULANCE: Please repeat the address for verification. 

MALE CALLER: One hundred High Park. 
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AMBULANCE: High Park.  Okay.  [17:44:00] What’s the closest major intersection 

there? 

MALE CALLER: Closest major intersection is High Park and Bloor.  Yeah, High Park and 

-- and Bloor.  Thank you. 

AMBULANCE: And is this a house or an apartment? 

MALE CALLER: It’s an apartment. 

AMBULANCE: And what’s the apartment number? 

MALE CALLER: Well, I don’t know, it -- it’s outside, like, a girl.  I think she fell off the 

balcony. 

AMBULANCE: So, you’re in front of the building? 

MALE CALLER: Pardon me? 

AMBULANCE: Sorry, what’s the apartment number? [17:44:30] 

MALE CALLER: There is no apartment.  I don’t know, there’s paramedics out here now.  

So, I don’t know. 

AMBULANCE: Okay.  Tell me exactly what happened. 

MALE CALLER: I don’t know.  I just – there’s a — 

CALL TAKER: Whereabouts is the girl? 

MALE CALLER: Out -- out front of the building. 

CALL TAKER: Out front of the building?  On the grass? 

MALE CALLER: Yes.  There’s paramedics here now. 

CALL TAKER: Okay.  Paramedics are on scene? 



20-TCD-124 Toronto Police Service - 911 Calls Final 

/lk - 34 - SIU  

 

 

30 

25 

20 

15 

10 

5 

MALE CALLER: Well, there’s just police.  There’s -- there’s a ambulance out here, but I 

don’t see any – I don’t see any paramedics. 

AMBULANCE: Okay.  Are they attending to the patient? [17:45:00] 

MALE CALLER: Yeah.  Yeah, yeah, they are.  Yeah, there’s a stretcher there.  Yes, they 

are. 

AMBULANCE: Okay.  All right.  Well, we’re right there right now.  Okay? 

MALE CALLER: Pardon me? 

AMBULANCE: We’re there now.  We’re going to go ahead and take care the patient, 

okay? 

MALE CALLER: Okay.  Thank you. 

AMBULANCE: If you have any new information just call us back. [17:45:25] 

 

PC67-89067-PH-IP (Start Time 05/27/2020 5:41:38 pm) 

CALL TAKER: Emergency.  Police, fire, ambulance? Hello?  Hello? [17:41:56] 

[17:42:08] Ringing. 

FEMALE CALLER: Hello? 

CALL TAKER: It’s Toronto Police.  Your phone came through to 911.  Do you have an 

emergency? 

FEMALE CALLER: Hi there.  Well, somebody else may have called because there’s also 

police and ambulance here.  But I think somebody fell down a balcony. 

CALL TAKER: You think – okay, let me put you through to the ambulance.  Hold on 

one sec. 
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FEMALE CALLER: Okay. [17:42:27] 

Ringing. 

AMBULANCE: Toronto Ambulance, where do you need us? 

CALL TAKER: Hey, it’s radio. 

AMBULANCE: Hey, radio. 

CALL TAKER: I’m putting someone through who called us on 911 about someone 

falling off a balcony, okay. 

AMBULANCE: Okay. 

CALL TAKER: Hold on one second. 

AMBULANCE: All right. 

CALL TAKER: Ma’am, go ahead with the ambulance. [17:43:00] 

AMBULANCE: Hi there. 

FEMALE CALLER: Hi there.   

AMBULANCE: This is Toronto Ambulance, where do you... 

FEMALE CALLER: Hi. 

AMBULANCE: ... need us? 

FEMALE CALLER: Hi.  It’s 100 High Park Avenue.  There’s actually an ambulance here 

already and police cars in front of the building, but I -- oh, actually, more 

police officers just arrived.   

AMBULANCE: Sorry, I just want to confirm that was 100 High Park Avenue? 

FEMALE CALLER: One hundred High Park Avenue, correct. 
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AMBULANCE: Okay.  And is this for the patient that fell off the balcony? 

FEMALE CALLER: Correct.  I – I…. 

AMBULANCE: Okay.  So, it looks like we have ambulance and police there  [17:43:30] 

right now. 

FEMALE CALLER: Yeah.   

AMBULANCE: Is that correct? 

FEMALE CALLER: Police just – additional officers just arrived and I see... 

AMBULANCE: Okay. 

FEMALE CALLER: ... some people from an ambulance just came out of the front door. 

AMBULANCE: Okay.  So, yes, we do have lots of help already – already there. 

FEMALE CALLER: Okay. 

AMBULANCE: Okay? 

FEMALE CALLER: Thank you. 

AMBULANCE: Thank you for your call.   

FEMALE CALLER: Okay. 

AMBULANCE: Bye-bye now. 

FEMALE CALLER: Bye-bye. [17:43:54] 

 

PC65-89065-PH-IP (Start Time 05/27/2020 5:42:59 pm) 
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CALL TAKER: Emergency, do you require police, fire or ambulance?  Hello on the cell 

phone? 

[17:43:17] Ringing. 

[17:43:28] Dial tone. 

 

PC68-89068-PH-IP (Start Time 05/27/2020 5:43:33 pm) 

CALL TAKER: Emergency.  Police, fire or ambulance? 

: Hi there.  Thank you.  I can see police arriving on scene right now, but -

-- 

CALL TAKER: What’s this for, sir? 

: This – we just saw someone jump to their death on the southeast 

corner of the building at 100 High Park Avenue. 

CALL TAKER: Okay.  Just give me one quick second.  You said somebody jumped? 

: Yes.  We – I saw someone jump. 

CALL TAKER: Okay.  I’m going to put you through to the ambulance as well, okay.  

Just stay on the line. 

: Okay. 

Ringing. [17:44:00] 

AMBULANCE: Toronto Ambulance, where do you need us? 

: Hi there.  I’m at the southeast corner of the building at 100 High Park 

Avenue. 
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AMBULANCE: Okay.  Please repeat the address for verification. 

: One hundred High Park Avenue. 

AMBULANCE: Okay.  And you said you’re on the southeast corner?  Is that correct? 

: Correct. 

AMBULANCE: Okay.  Is this a house or an apartment? 

: This is an apartment building. 

AMBULANCE: Okay.  And what’s the telephone number you’re calling from? 

: I am calling from – oh [17:44:30], you want the number; . 

AMBULANCE: Thank you.  What’s your name? 

: My name is . 

AMBULANCE: Okay.  Tell me exactly what happened. 

: I saw somebody jump to their presumed death. 

FEMALE VOICE: I think the paramedics --- 

: However, I can see paramedics and police crew on scene. 

FEMALE VOICE: (inaudible) coming in right now. 

AMBULANCE: Okay.  You can see crews on scene there? 

: Yeah. 

AMBULANCE: How far did they fall? 

: I did not see them take off, but at least 10 floors.  [17:45:00] By the 

time I saw it was – the person was 10 floors airborne at least. 
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AMBULANCE: Okay.  Are you with the patient... 

FEMALE VOICE: Somebody has jumped. 

AMBULANCE: ... now? 

: What was that? 

AMBULANCE: Are you with the patient now? 

: Am I with the patient?  No.  I am across the street. 

AMBULANCE: How old are they? 

: Can’t tell. 

AMBULANCE: Okay. 

: Can’t tell. 

AMBULANCE: Is he awake? 

: Well, I can see crime scene tape being put up, so I presume no. 

AMBULANCE: Okay.  [17:45:30] Are there paramedics and ambulance there? 

: Yes, yes, yes.  Emergency personnel are already on scene.  I just don’t 

want to hang up, you know? 

AMBULANCE: Okay.  And --- 

CALL TAKER: Sorry, do you — sorry. 

AMBULANCE: I just want to make sure it’s the right call here.  Radio, go ahead. 

CALL TAKER: Do you mind if I just get your name please?  You said ? 

: Yes.  . 
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CALL TAKER:  is . 

: , yes, spelled . 

CALL TAKER: Thank you.  And your phone number? 

 ...  

CALL TAKER: Yeah. 

 ... ... 

CALL TAKER: Yeah. 

: ... .   

CALL TAKER: And where are you calling from? 

: I’m calling from the [17:46:00]  east side of High Park Avenue. 

CALL TAKER: Okay.  You witnessed a female jump, sir? 

: Long haired blonde, that’s all I can say. 

CALL TAKER: Okay. 

: I can’t tell if it’s male or female. 

CALL TAKER: Thank you.  Ambulance, we’re on scene with them. 

: And I can see paramedics are signaling no signs of life. 

CALL TAKER: That’s right.  We have it as... 

: Hello? 

CALL TAKER: ... 100 High Park. 
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AMBULANCE: One hundred High Park?   

CALL TAKER: Yeah. 

AMBULANCE: Okay.   

CALL TAKER: Yeah.  Okay? 

AMBULANCE: So, I just want to make sure everyone’s on scene there? 

CALL TAKER: That’s right. 

AMBULANCE: Okay.  Okay, sir.  Everyone’s there.  I’m going to let you go.  Okay. 

CALL TAKER: That’s right.  Yeah, yeah. [17:46:30] 

: Okay, you’re very welcome.   

CALL TAKER: Thank you. [17:46:41] 

 

PD02-89002-PH-IP (Start Time 05/27/2020 5:52:24 pm) 

MALE VOICE: Hello. 

CALL TAKER: Hello.  It’s the 911 operator.  Your phone’s dialed in to 911.  Is there a 

problem there? 

MALE VOICE: Yeah.  Some -- someone already called me back.  They -- the 

paramedics are here.  Like, I think somebody fell off the balcony. 

CALL TAKER: Okay.  All right.  As long as there’s somebody on scene for help.  Thank 

you very much. 

MALE VOICE: All right.  

CALL TAKER: All right.  Bye-bye. [17:52:56] 




